
 

Welcome to Craftinsure Ireland, now part of Arachas, 
Irelands largest, nationwide insurance broker. On 
www.craftinsure.ie,  you can get a quote in as little as 
20 seconds, and cover in as little as 2 minutes. Our 
step-by-step guide, outlines how to use our website, 
and purchase a policy on www.craftinsure.ie. 

 

 

As well as being able to purchase a policy online, you can find some other important 
information by clicking on any of the headings on the website header as follows; 

 

Home: will direct you back to the Craftinsure Ireland home page from wherever you are 
on the website. 

Products: will allow you to select the craft type you are looking to insure.  

Claims: this page provides important information relating to claims advice and how to 
make a claim.  

About: this page provides information about Craftinsure Ireland, what we offer and who 
we are. 

Help: this page includes useful information relating to boat insurance and answers to 
frequently asked questions. 

Advice: this page includes links to articles providing specific information for craft 
owners. 

Terms: this section includes links to a number of policies, procedures and terms 
relating to www.craftinsure.ie and Arachas Corporate Brokers Limited.  

Contact: Craftinsure Ireland contact details can be found here. 

 

Click here for guidance on navigating your Craftinsure Ireland Account. 

  

http://www.craftinsure.ie/
http://www.craftinsure.ie/
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Getting a Quote/ Purchasing a Policy 

Step 1: Get a Quote 

For new customers looking to get a quote you can select either: 

1. The Instant Quote button on the interactive 
website banner on the www.craftinsure.ie home 
page 
 
 

2. Products on the main website header section – 
and select the type of boat/cover for which you 
wish to get a quote from the list of options in the 
drop-down menu 
 

3. The icon relating to the type of boat/cover for 
which you wish to get a quote  

 

 

 

For existing customers, if you wish to get a new quote, 
or purchase another policy, you can follow the same 
process as a new customer if not yet logged in to your 
account (here), or select PRODUCTS on the menu bar 
within your account to access the quotes available. 

 

 

Select the product/cover type suitable for the boat requiring insurance on-screen. For 
more information on how to purchase, click on the product/cover type below: 

Cruising Yacht 
Motor Boat Tidal/ Non Tidal 
Narrow Boat 
Racing Dinghy 
RIB 
Speedboat 
Dayboat And Keelboat 

Cruising Multi-Hull 
Racing Yachts 
Small Boats 
SUP 
Sailboard 
Third Party Only

 

http://www.craftinsure.ie/


Cruising Yacht 

For more information on Yacht insurance click here 

 

 
 

Select Make: Select the exact model/class of your boat. If you cannot identify the 
model or class, check that it is not within one of our other product types (i.e. if you are 
looking for a type of sailing boat under ‘Racing Yacht’ and we may have classified it as a 
Dayboat.)  Return to the ‘Quick Quote’ page to see the full list of boat types.  
If you cannot find your boat type, please e-mail us on help@craftinsure.ie to determine 
if we are able to provide you with cover. 

Boat Model: Select the exact model/class of your boat. If the list is long, enter the first 
letter of your boat model/class and you will be taken to the first model/class starting 
with that letter. If you cannot find the model/class you are looking for, check that it is not 
within one of our other Boat Types. For example, if you are looking for a type of sailing 
boat under Racing Yacht, it may be classified as a Dayboat on our system. You can 
return to the Quote screen to see the full list of boat types.   
If you cannot find your boat type , please e-mail us at help@craftinsure.ie to determine 
if we are able to provide you with cover. 

Boat Value: The value entered should represent the current market value of your boat. 
This should include all equipment, spares, contents, trailer, trolley, cradle, in fact 
anything you would normally sell with the boat. If you are not sure of the current value 
look at online brokerages or classifieds of any boat magazine, especially those that 
focus on the type of boat you own. 

Year Of Construction: Select the year of construction applicable to your boat from the 
drop-down box. 

Where Kept: Select the mooring type applicable to your intended mooring location. All 
Irish marina moorings are acceptable to us. However, some trot and swinging moorings 
are not acceptable (because of their exposed position). We accept all trot, swing or pile 
moorings other than those listed on the agreements page (step 2). If in doubt, please 
email help@craftinsure.ie. 

ISA/ISFA Member: If you are a member of the Irish Sailing Association or the Irish 
Federation of Sea Anglers select  ‘Yes’ to avail of a discount on your premium. If not a 
member, simply select  ‘No’. For more information, view the help section on our quote 
form. 

 

https://craftinsure.ie/yacht-insurance
mailto:help@craftinsure.ie
https://craftinsure.ie/#quote
mailto:help@craftinsure.ie
mailto:help@craftinsure.ie
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Local club Racing: Local club racing is defined as racing organised by the club to which 
you belong and held within the area that your club is based. Series racing, such as the 
Hamble Series, would not be regarded as local club racing. If you require cover for local 
club Racing, select ‘Yes’. If no racing cover is required, select ‘No’. If you are unsure 
what level of racing cover you require, please contact us at help@craftinsure.ie.  

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer ‘No’ We reserve the right to 
request evidence of your No Claims Bonus entitlement from you, should it be required. 
Acceptable evidence will be the written renewal invitation from your last Insurers (if this 
shows your current discount) or a letter from your last Insurers confirming your 
entitlement when the policy expired. 

 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed to 
step 2. 

 

 

 

 

 

 

 

 

 

  

mailto:help@craftinsure.ie


Motor Boat Tidal 

For more information on Motor Boat Tidal 
insurance click here 

 

 

 

Boat Value: The value entered should represent the current market value of your boat. 
This should include all equipment, spares, contents, trailer, trolley, cradle, in fact 
anything you would normally sell with the boat. If you are not sure of the current value 
look at online brokerages or classifieds of any boat magazine, especially those that 
focus on the type of boat you own. 

Year Of Construction: Select the year of construction applicable to your boat from the 
drop-down box. 

Speed: Enter the maximum speed your boat is capable of in knots.  

Where Kept: Select the mooring type applicable to your intended mooring location. All 
Irish marina moorings are acceptable to us. However, some trot and swinging moorings 
are not acceptable (because of their exposed position). We accept all trot, swing or pile 
moorings other than those listed on the agreements page (step 2). If in doubt, please 
email help@craftinsure.ie. 

ISA/ISFA Member: If you are a member of the Irish sailing association or the Irish 
Federation of Sea Anglers select  ‘Yes’ to avail of a discount on your premium. If not a 
member, simply select  ‘No’. For more information, view the help section on our quote 
form. 

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer ‘No’. We reserve the right 
to request evidence of your No Claims Bonus entitlement from you, should it be 
required. Acceptable evidence will be the written renewal invitation from your last 
Insurers (if this shows your current discount) or a letter from your last Insurers 
confirming your entitlement when the policy expired. 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to 
proceed to step 2. 

https://craftinsure.ie/motorboat-insurance-tidal
mailto:help@craftinsure.ie
https://craftinsure.ie/boat-insurance-quote?selCraftType=9|Cruising%20Yacht
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Motor Boat Non-Tidal 

For more information on Motor Boat Non-Tidal 
insurance click here 

 

 

Boat Value: The value entered should represent the current market value of your boat. 
This should include all equipment, spares, contents, trailer, trolley, cradle, in fact 
anything you would normally sell with the boat. If you are not sure of the current value 
look at online brokerages or classifieds of any boat magazine, especially those that 
focus on the type of boat you own. 

Year Of Construction: Select the year of construction applicable to your boat from the 
drop-down box. 

IWAI Member: If you are a member of the Inland Waterways association of Ireland  
select  ‘Yes’ to avail of a discount on your premium. If not a member, simply select ‘No’. 

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer ‘No’. We reserve the right 
to request evidence of your No Claims Bonus entitlement from you, should it be 
required. Acceptable evidence will be the written renewal invitation from your last 
Insurers (if this shows your current discount) or a letter from your last Insurers 
confirming your entitlement when the policy expired. 

 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed to 
step 2. 

 

 

  

https://craftinsure.ie/motorboat-insurance-nontidal


Narrow Boat/Barge 

For more information on Narrowboat/ Barge insurance 
click here 

 

 

 

Boat Value: The value entered should represent the current market value of your boat. 
This should include all equipment, spares, contents, trailer, trolley, cradle, in fact 
anything you would normally sell with the boat. If you are not sure of the current value 
look at online brokerages or classifieds of any boat magazine, especially those that 
focus on the type of boat you own. 

Year Of Construction: Select the year of construction applicable to your boat from the 
drop-down box. 

IWAI Member: If you are a member of the Inland Waterways association of Ireland  
select ‘Yes’ to avail of a discount on your premium. If not a member, simply select ‘No’. 

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer ‘No’. We reserve the right 
to request evidence of your No Claims Bonus entitlement from you, should it be 
required. Acceptable evidence will be the written renewal invitation from your last 
Insurers (if this shows your current discount) or a letter from your last Insurers 
confirming your entitlement when the policy expired. 

 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed to 
step 2. 

 

 

  

https://craftinsure.ie/narrowboat-insurance


Racing Dinghy  

For more information on Racing Dinghy insurance 
click here 

 

 

Boat Class: Select the exact model/class of your boat. If the list is long, enter the first 
letter of your boat model/class and you will be taken to the first model/class starting 
with that letter. If you cannot find the model/class you are looking for, check that it is not 
within one of our other product types (i.e. if you are looking for a type of sailing boat 
under Racing Dinghy and we may have classified it as a Dayboat). Return to the ‘Quick 
Quote’ page to see the full list of boat types. 
If you cannot find your boat type anywhere, please e-mail us at help@craftinsure.ie to 
determine if we are able to provide you with cover. 

Boat Value: The value entered should represent the current market value of your boat. 
This should include all equipment, spares, contents, trailer, trolley, cradle, in fact 
anything you would normally sell with the boat. If you are not sure of the current value 
look at online brokerages or classifieds of any boat magazine, especially those that 
focus on the type of boat you own. 

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer ‘No’. We reserve the right to 
request evidence of your No claims bonus entitlement from you, should it be required. 
Acceptable evidence will be the written renewal invitation from your last Insurers (if this 
shows your current discount) or a letter from your last Insurers confirming your 
entitlement when the policy expired. 

 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed to 
step 2. 

 

 

  

https://craftinsure.ie/racing-dinghy-insurance
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RIB (Rigid Inflatable Boat) 

For more information on RIB insurance click 
here  

 

 

 

Boat Value: The value entered should represent the current market value of your boat. 
This should include all equipment, spares, contents, trailer, trolley, cradle, in fact 
anything you would normally sell with the boat. If you are not sure of the current value 
look at online brokerages or classifieds of any boat magazine, especially those that 
focus on the type of boat you own. 

Year Of Construction: Select the year of construction applicable to your boat from the 
drop-down box. 

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer ‘No’. We reserve the right to 
request evidence of your No Claims Bonus entitlement from you, should it be required. 
Acceptable evidence will be the written renewal invitation from your last Insurers (if this 
shows your current discount) or a letter from your last Insurers confirming your 
entitlement when the policy expired. 

 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed to 
step 2. 

 

  

https://craftinsure.ie/rib-insurance


Speedboat  

For more information on Speedboat insurance 
click here  

 

 

 

Boat Value: The value entered should represent the current market value of your boat. 
This should include all equipment, spares, contents, trailer, trolley, cradle, in fact 
anything you would normally sell with the boat. If you are not sure of the current value 
look at online brokerages or classifieds of any boat magazine, especially those that 
focus on the type of boat you own. 

Speed: Enter the maximum speed your boat is capable of in knots.  

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer ‘No’. We reserve the right 
to request evidence of your No Claims Bonus entitlement from you, should it be 
required. Acceptable evidence will be the written renewal invitation from your last 
Insurers (if this shows your current discount) or a letter from your last Insurers 
confirming your entitlement when the policy expired. 

 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed to 
step 2. 

 

 

  

https://craftinsure.ie/speedboat-insurance


Dayboat & Keelboat  

For more information on Dayboat & Keelboat 
insurance click here  

 

 

 

Boat Class: Select the exact model/class of your boat. If the list is long, enter the first 
letter of your boat model/class and you will be taken to the first model/class starting 
with that letter. If you cannot find the model/class you are looking for, check that it is not 
within one of our other product types (i.e. if you are looking for a type of sailing boat 
under Racing Dinghy and we have classified it as a Dayboat). Return to the ‘Quick 
Quote’ page to see the full list of boat types.  
If you cannot find your boat type , please e-mail us at help@craftinsure.ie to determine 
if we are able to provide you with cover. 

Boat Value: The value entered should represent the current market value of your boat. 
This should include all equipment, spares, contents, trailer, trolley, cradle, in fact 
anything you would normally sell with the boat. If you are not sure of the current value 
look at online brokerages or classifieds of any boat magazine, especially those that 
focus on the type of boat you own. 

Year Of Construction: Select the year of construction applicable to your boat from the 
drop-down box. 

Where Kept: Select the mooring type applicable to your intended mooring location. All 
Irish marina moorings are acceptable to us. However, some trot and swinging moorings 
are not acceptable (because of their exposed position). We accept all trot, swing or pile 
moorings other than those listed on the agreements page (step 2). If in doubt, please 
email help@craftinsure.ie. 

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer ‘No’. We reserve the right to 
request evidence of your No Claims Bonus entitlement from you, should it be required. 
Acceptable evidence will be the written renewal invitation from your last Insurers (if this 
shows your current discount) or a letter from your last Insurers confirming your 
entitlement when the policy expired. 

 

https://craftinsure.ie/dayboat-keelboat-insurance
mailto:help@craftinsure.ie
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Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed to 
step 2. 

 

 

  



 

Cruising Multihull  

For more information on Cruising Multihull insurance 
click here  

 

 

 

Boat Class: Select the exact model/class of your boat. If the list is long, enter the first 
letter of your boat model/class and you will be taken to the first model/class starting 
with that letter. If you cannot find the model/class you are looking for, check that it is not 
within one of our other product types (i.e. if you are looking for a type of sailing boat 
under Racing Yacht and we have classified it as a Dayboat). Return to the ‘Quick Quote’ 
page to see the full list of boat types.  
If you cannot find your boat type , please e-mail us at help@craftinsure.ie to  

Boat Value: The value entered should represent the current market value of your boat. 
This should include all equipment, spares, contents, trailer, trolley, cradle, in fact 
anything you would normally sell with the boat. If you are not sure of the current value 
look at online brokerages or classifieds of any boat magazine, especially those that 
focus on the type of boat you own. 

Year Of Construction: Select the year of construction applicable to your boat from the 
drop-down box. 

Where Kept: Select the mooring type applicable to your intended mooring location. All 
Irish marina moorings are acceptable to us. However, some trot and swinging moorings 
are not acceptable (because of their exposed position). We accept all trot, swing or pile 
moorings other than those listed on the agreements page (step 2). If in doubt, please 
email help@craftinsure.ie. 

ISA/ISFA Member: If you are a member of the Irish sailing association or the Irish 
Federation of Sea Anglers select  ‘Yes’ to avail of a discount on your premium. If not a 
member, simply select  ‘No’. For more information, view the help section on our quote 
form. 

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

 

https://craftinsure.ie/multihull-insurance
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Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer ‘No’. We reserve the right 
to request evidence of your No Claims Bonus entitlement from you, should it be 
required. Acceptable evidence will be the written renewal invitation from your last 
Insurers (if this shows your current discount) or a letter from your last Insurers 
confirming your entitlement when the policy expired. 

 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed to 
step 2. 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

 

  



Racing Yacht  

For more information on Racing Yacht insurance click 
here  

 

 

Boat Class: Select the exact model/class of your boat. If the list is long, enter the first 
letter of your boat model/class and you will be taken to the first model/class starting 
with that letter. If you cannot find the model/class you are looking for, check that it is not 
within one of our other product types (i.e. if you are looking for a type of sailing boat 
under Racing Yacht and we have classified it as a Dayboat). Return to the ‘Quick Quote’ 
page to see the full list of boat types.  
If you cannot find your boat type , please e-mail us on help@craftinsure.ie to determine 
if we are able to provide you with cover. 

Boat Value: The value entered should represent the current market value of your boat. 
This should include all equipment, spares, contents, trailer, trolley, cradle, in fact 
anything you would normally sell with the boat. If you are not sure of the current value 
look at online brokerages or classifieds of any boat magazine, especially those that 
focus on the type of boat you own. 

Year Of Construction: Select the year of construction applicable to your boat from the 
drop-down box. 

Racing Type:  Select the level you intend to compete with your boat: Cover for club 
racing at one’s own club only or to include other regattas and championships. Select 
‘Club Racing’ if you compete only at your home club. 
Select ‘Regatta/Nationals’ if you intend to compete at events such as Cowes Week, 
Burnham, Ramsgate, Cork, Hamble Winter Series, Warsash Spring Series, Class 
championships, JOG (Junior Offshore Group) or RORC (Royal Ocean Racing Club) races. 
If in doubt, please email help@craftinsure.ie.  

Where Kept: Select the mooring type applicable to your intended mooring location. All 
Irish marina moorings are acceptable to us. However, some trot and swinging moorings 
are not acceptable (because of their exposed position). We accept all trot, swing or pile 
moorings other than those listed on the agreements page (step 2). If in doubt, please 
email help@craftinsure.ie. 

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

https://craftinsure.ie/racing-yacht-insurance
mailto:help@craftinsure.ie
https://www.rorc.org/
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Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer ‘No’. We reserve the right to 
request evidence of your No Claims Bonus entitlement from you, should it be required. 
Acceptable evidence will be the written renewal invitation from your last Insurers (if this 
shows your current discount) or a letter from your last Insurers confirming your 
entitlement when the policy expired. 

 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed to 
step 2. 

 

 

 
 

 

  



Small Boats  

For more information on Small Boat insurance 
click here  

 

 

Boat Type: Select the type of boat, you require cover for. If you cannot find the boat type 
you are looking for, check that it is not within one of our other product types. Return to 
the ‘Quick Quote’ page to see the full list of boat types.  
If you cannot find your boat type, please e-mail us on help@craftinsure.ie to determine 
if we are able to provide you with cover. 

Boat Value: The value entered should represent the current market value of your boat. 
This should include all equipment, spares, contents, trailer, trolley, cradle, in fact 
anything you would normally sell with the boat. If you are not sure of the current value 
look at online brokerages or classifieds of any boat magazine, especially those that 
focus on the type of boat you own. 

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer ‘No’. We reserve the right to 
request evidence of your No Claims Bonus entitlement from you, should it be required. 
Acceptable evidence will be the written renewal invitation from your last Insurers (if this 
shows your current discount) or a letter from your last Insurers confirming your 
entitlement when the policy expired. 

 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed to 
step 2. 

 

 

  

https://craftinsure.ie/sailboat-insurance
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Stand-Up Paddleboard (SUP)  

For more information on Stand-Up Paddleboard 
insurance click here  

 
 

 

Board Value: The value entered should represent the current market value of your 
board, which will be the purchase price if you have recently bought it. This should 
include all equipment, spares, contents, trailer, trolley, cradle, in fact anything you 
would normally sell with the board. If you are not sure of the current value look at online 
brokerages or classifieds of any boat magazine, especially those that focus on the type 
of board you own. 

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer No. We reserve the right to 
request evidence of your No claims bonus entitlement from you, should it be required. 
Acceptable evidence will be the written renewal invitation from your last Insurers (if this 
shows your current discount) or a letter from your last Insurers confirming your 
entitlement when the policy expired. 

 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed 
to step 2. 

 

 

 

 

 

 

  

https://craftinsure.ie/SUP-insurance


Sailboard   

 

For more information on Sailboard insurance click here  

 

 
 

Board Value: The value entered should represent the current market value of your 
board, which will be the purchase price if you have recently bought it. This should 
include all equipment, spares, contents, trailer, trolley, cradle, in fact anything you 
would normally sell with the board. If you are not sure of the current value look at online 
brokerages or classifieds of any boat magazine, especially those that focus on the type 
of board you own. 

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

Proof Of No claims:  If you have previously insured a boat in your own name and been 
claim free for 2 years, select ‘Yes’. Otherwise please answer ‘No’. We reserve the right to 
request evidence of your No Claims Bonus entitlement from you, should it be required. 
Acceptable evidence will be the written renewal invitation from your last Insurers (if this 
shows your current discount) or a letter from your last Insurers confirming your 
entitlement when the policy expired. 

 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed to 
step 2. 

 

 

 

 

 

  

https://craftinsure.ie/sailboard-insurance


Third-party Only  

For more information on Third Party Only insurance 
click here  

 

 
Boat description: using the drop-down menu select the maximum speed the boat is 
capable of, and the waters (tidal or non-tidal) you intend to use the boat in.  

Claims in the last 3 Years: Please tell us about any boating claims or losses that have 
occurred within the last 3 years. Any claim or loss that was not your fault and you know 
your Insurers made a full recovery, need not be disclosed. 

 

Once you have completed and reviewed all of the 
information entered, click Get Your Quote to proceed 
to step 2. 

 

 

 

 

 

 
  

https://craftinsure.ie/third-party-insurance


Step 2: Acceptance Criteria 

 

Where online quotation is available: 

Based on the information you have entered in step 1, the system will analyse the 
products available. Where an online quotation is available, the following page will 
appear: 

 

 

In order to obtain the quotation(s) available, you must first 
review the acceptance criteria, to ensure you, and your boat 
are in compliance with the general policy terms and 
conditions. If you can agree with these criteria, select ‘Agree’ 
to be brought to step 3. 

 

If you cannot agree with one, or more, of the points outlined on 
this page, select Disagree and follow the instructions on screen, 
to contact us to discuss your requirements. 

 

Where online quotation is not available: 

Based on the information you have entered in step 1, the system will analyse the 
products available. Where an online quotation is not available, the following page will 
appear: 

 

Please contact us by email at customersupport@craftinsure.ie or by calling us on 
+353 (0) 1 707 5836 to discuss your requirements. 
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Step 3: Quote Offer  

Where one, or more, online quotes are available, these will be presented to you in step 
3.  

Here, you can review the amount(s) payable 
and any excess (where applicable) payable.  
Where more than one quote is offered, these 
will be displayed side by side for comparison 
purposes.  

An excess is a deductible. It is the first amount 
a policyholder must pay, in the event of a valid 
claim, before your insurer covers any 
remaining costs, subject to the policy terms 
and conditions. 

If you wish to receive a copy of the quote to your email, select ‘Email 
Quote’ and enter  your email address.  

You will then have the option to save your 
quote and have a copy issued to your email 
address. Where you wish to do so, you will 
also have the option to consent to being contacted in relation to your quote. 
Note: if you do not select this option, we will not contact you in relation to your quote.  

Once you have entered your email address, click Save 
Quote to issue this directly to your email address. 
Emailed quotes are valid for 30 days.  

You can also review the policy terms and conditions 
(policy wording, insurance product information 
document and sample policy document), and a 
summary of the information you entered in step 1, 
before proceeding to step 4.  

 

 

 

 

If you wish to proceed with the quote offered, click 
BUY POLICY under the relevant quote. 

  



Step 4: Log in or Create Account 

If you are an existing customer, but not already logged in to your Craftinsure Ireland 
account, enter your email address and password associated with your Craftinsure.ie 
account.  

If you forget your email or password, click ‘Forgotten password’ and follow the 
instructions sent to your email address to create new password.  

Once you have entered your username and password click Login and proceed to step 5.  

If you are a new customer and do not have a craftinsure.ie account, select New 
Customer and proceed to step 5.  

 

If you are already logged in to your Craftinsure Ireland account, you will automatically 
be directed to step 5.  

 

 

  



Step 5 Your Details 

In this step, you will be required to enter the following: 

Boat Name/Sail Number: of the boat requiring cover. 

Mooring location: the boat will be kept at (if required). 

Start Date: This date can be between the current date and 30 days into the future. 

 

For new customers, you will also need to enter the following information: 

Email Address: this is the email address which will be used for your Craftinsure 
account and to which your documentation will be issued. 

Confirm Email Address: re-enter email address to validate and verify details and 
ensure documents are issued correctly. 

Password: this password will allow you to log in to your Craftinsure account. 

Confirm Password: this is to verify your password for your Craftinsure account. 

First Name: Your (the policyholder) first name. 

Last Name: Your (the policyholder) last name. 

Telephone: Your telephone number. 

Mobile: Your mobile number. 

House name/ number: The first line of your address. 

Postcode: if known. 

 

You will then be shown a number of tick boxes as follows: 

I confirm that I have read and understood the Terms of Business. The terms of 
business document is linked and must be reviewed before ticking this box in order to 
proceed.  

I confirm that I have read and understood the Privacy Policy. Privacy policy is linked 
and must be reviewed before ticking this box in order to proceed.  

I am happy to receive Craftinsure Ireland marketing by email. You can opt out at any 
time. You can choose whether or not you wish to receive Craftinsure Ireland marketing 
content by email 



I am happy to receive Craftinsure Ireland marketing by text message. You can opt 
out at any time. You can choose whether or not you wish to receive Craftinsure Ireland 
marketing content by text message. 

Once all of this information has been completed, proceed to step 6.   



Step 6: Payment Details  

For new customers, enter the details for the payment 
card you wish to use (card number, name on card and 
expiry date of card) and click continue. 

 

For existing customers, you will automatically be 
directed to step 7. 

 

Step 7: Confirm Information 

Before confirming the purchase of your policy, you will have the opportunity to review 
your information, including the information relating to the policy and information 
submitted, premium payable and personal information. 

Carefully read the information on-screen and ensure all details are correct including 
payment and contact details. 

You will also be required to confirm, by way of a tickbox, that you have read and 
understand the Arachas Corporate Brokers Limited Terms of Business and Privacy 
Policy.  

You can also edit your card payment details or address if required. 

The final step in the journey in order to purchase your policy is to select ‘Purchase’. 

Note:  By proceeding with this policy, you, until further notice by e-mail, authorise 
Craftinsure Ireland to charge your credit or debit card account when payments become 
due. Shortly after the renewal date of your policy, Craftinsure Ireland will automatically 
apply for payment of the premium due. 

You will then be presented with your policy number and confirmation of your purchase. 
Your policy documentation will be issued by email. Your policy will be active from your 
selected start date.  

We thank you for choosing Craftinsure Ireland, now part of Arachas, Ireland’s largest 
nationwide insurance broker, to be your insurance partner. Your trust in our 
professionalism and specialist advice means a lot to us. Should you have any 
questions, our team are available between 9am and 5pm Monday to Friday and are 
happy to help. You can contact us on either 01 707 5836 or by emailing us at 
customersupport@craftinsure.ie.  
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Your Craftinsure Ireland Account  

Within your Craftinsure Ireland account, you have the following options: 

Policies: see below for more information about your 
current policies. 

Your details: review your personal details including 
your name, email address, home address and 
contact details. 

Update your Password: change your existing 
password. 

Payment Details: update your payment details 
which are held on your account. 

Transactions: review all previous valid transactions 
on your account. 

Previous Policies: review all previously held policies on your account. 

Help: review the frequently asked questions. 

 

Policies: 

For live policies, within your account, you can: 

1. Review policy information 
including policy number, boat 
name, boat value, premium 
paid and policy excess. 

2. Download policy document 
including your policy 
certificate. 

3. Edit limited information 
including the boat name and mooring location (where relevant). 

4. Report a claim. 
5. Cancel your policy. 

 

For instructions on how to report a claim click here 

For instructions on how to cancel your policy, click here 

 



Reporting a Claim  

For existing customers, where an incident has occurred that requires you to report a 
claim under your policy, please follow the below steps to register your claim on our 
website. 

 

Step 1: Select the ‘Login’ icon www.craftinsure.ie and enter your email address and 
password when prompted.  

Step 2: Select Your Policies from the website header and choose the relevant policy to 
which the claim being submitted relates. 

Step 3: Select the ‘Claim’ icon.  

Step 4: Confirm contact details and then select continue. 

Step 5: Enter claim details as prompted in each field where available. 

Step 6: Enter boat details as prompted in each field where available. 

Step 7: Review claim details and click Submit Claim. 

Your claim number will then appear on the screen once your claim form has been 
submitted successfully. An automated email will then be issued to you confirming that 
your claim has been registered with us and please follow the instructions in this 
acknowledgement email. 

You can use the Claims section of http://www.craftinsure.ie/ at any time to view our 
Claims Advice guide or contact our claims team by email at claims@craftinsure.ie or by 
phone, Monday to Friday, 9-5 on +353 (0) 1 707 5836. 
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Cancel a Policy 

For existing customers who wish to cancel a live policy under your Craftinsure Ireland 
account, please follow the below steps to initiate cancellation of your policy on our 
website. 

 

Step 1: Select the ‘Login’ icon www.craftinsure.ie and enter your email address and 
password when prompted.  

Step 2: Select Your Policies from the website header and choose the relevant policy you 
wish to cancel. 

Step 3: Select the ‘Cancel’ icon.  

Step 4: Enter the cancellation date i.e. the date from which you wish the policy to be 
cancelled. 

Step 5: Confirm cancellation by clicking on the Cancel policy button. 

Step 6: Provide feedback on why you wish to cancel the policy from the list of options 
provided and click cancel. Your policy has now been cancelled,  an email will be issued 
to confirm the cancellation of your policy.  

Please note, once you cancel your policy, no further premiums will be deducted from 
your card unless you have made a claim during the period of the policy you are 
cancelling, in which case the full annual premium is due. 

In accordance with our terms and conditions we do not refund monthly premiums. 
However, if you have paid your premium in full and are due a refund of the unexpired 
portion of your premium, we will issue this to the card details provided. 

We thank you for choosing Craftinsure Ireland, now part of Arachas, Ireland’s largest 
nationwide insurance broker, to be your insurance partner and we hope to see you again 
soon. Your trust in our professionalism and specialist advice means a lot to us. Should 
you have any questions, our team are available between 9am and 5pm Monday to 
Friday and are happy to help. You can contact us on either 01 707 5836 or by emailing us 
at customersupport@craftinsure.ie.  
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